
 

ShoreTel. Brilliantly simple business communications. Page 1 of 2    
 

FOR IMMEDIATE RELEASE: 

ShoreTel Now Offers Enhanced Microsoft Skype 
for Business Integration for Mid-market and  

Enterprise Customers 
 

New Plug-In Provides the Power of ShoreTel Telephony  
in the Customer’s Client of Choice 

 
SUNNYVALE, Calif. – March 29, 2016 – ShoreTel® (NASDAQ: SHOR), the leading provider of 
brilliantly simple phone systems and unified communications (UC) solutions, has enhanced its  
integration to Microsoft Skype for Business with a new plug-in that embeds telephony controls  
inside the Skype for Business client. “ShoreTel Telephony for Microsoft” enables ShoreTel phone 
system customers who use the Skype for Business client to have robust phone controls at their 
fingertips. 
 
Specifically, with ShoreTel Telephony for Microsoft, users can dial contacts directly from the Skype 
for Business client, execute conference calls, transfer calls, access their voicemail box, view and 
set presence information, and control all of their ShoreTel preferences such as call routing. 
 
“We recognize that some ShoreTel customers will use Skype for Business, so this new plug-in  
provides the power of ShoreTel telephony features inside that client, ensuring users have an easy, 
seamless experience,” said Eugenia Corrales, vice president of product at ShoreTel. “This is  
another example of ShoreTel meeting the needs of mid-market and enterprise customers across 
our entire Connect portfolio. We also offer future flexibility, giving customers the option to move to 
the ShoreTel Connect™ client when they are ready to harness the full collaborative power of 
ShoreTel Connect.” 
 
“ShoreTel Telephony for Microsoft delivers a single application footprint for UC, combining 
ShoreTel’s voice infrastructure with the Skype for Business desktop client to give users the best of 
both worlds,” said Jason Evans, managing director of Response Data Communications, a ShoreTel 
Circle of Excellence partner in the UK. “For partners it enables us to deliver a robust, cost-effective 
voice platform that runs alongside the Skype for Business communications application.” 
 
For the IT department, ShoreTel Telephony for Microsoft is a client-side integration, so no changes 
are required to the environment. The plug-in supports Lync 2013, Skype for Business 2015, and 
Skype for Business 2016 clients in both Office 365 and on-premises environments. ShoreTel does 
not require a separate license – the plug-in is part of the mid-tier bundle for ShoreTel Connect 
CLOUD and Connect ONSITE. 
 
For more information, contact your ShoreTel partner or ShoreTel at 1-844-746-7383. 
 
 
 

https://www.shoretel.com/
https://www.shoretel.com/solutions/solution-tech-ip-phone-systems
https://www.shoretel.com/solutions/solution-tech-unified-communications
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About ShoreTel, Inc. 
ShoreTel, Inc. (NASDAQ: SHOR) is a leading provider of brilliantly simple unified communica-
tions (UC) products, cloud services and IP phone systems powering today’s always-on workforce. 
Its flexible communications solutions for contact centers and cloud, onsite and hybrid UC  
environments eliminate complexity, reduce cost and improve productivity. Recognized for its  
industry-leading customer experience and support, ShoreTel’s innovative contact center solutions,  
application integration, collaboration tools, mobility, SIP trunking and business phones enable  
users to communicate and collaborate no matter the time, place or device, with minimal demand on 
IT resources. ShoreTel is headquartered in Sunnyvale, Calif., and has regional offices and partners 
worldwide. For more information, visit www.shoretel.com. 
 

# # # 

ShoreTel, ShoreTel Connect, ShoreTel Connect CLOUD, ShoreTel Connect ONSITE, and the ShoreTel logo 
are trademarks or registered trademarks of ShoreTel, Inc. in the United States and/or other countries.  
Microsoft, Skype, Skype for Business, Lync, Lync 2013, Skype for Business 2015, Skype for Business 2016 
and Office 365 are trademarks or registered trademarks of Microsoft Corporation. All other trademarks, trade 
names and service marks herein are the property of their respective owners.  
 

Media contact:  
Katie Maller 
408-962-2786  
kmaller@shoretel.com 
 

https://www.shoretel.com/solutions/solution-tech-contact-center
https://www.shoretel.com/products-services/shoretel-connect-cloud-overview
https://www.shoretel.com/products/shoretel-connect-onsite-overview
https://www.shoretel.com/products-services/connect-hybrid-overview
https://www.shoretel.com/solutions/solution-tech-mobility
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